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Penulis dapat menyelesaikan laporan penelitian  karya tulis ilmiah dengan 
judul “ Analisis Waktu Tunggu Pelayanan Resep Obat Pasien Rawat Jalan Poli 
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  Madiun,       Mei 2020 
 











Salah satu standar pelayanan farmasi di rumah sakit adalah waktu tunggu 
pelayanan obat. Pelayanan kesehatan yang paripurna di rumah sakit diharapkan 
mampu memenuhi Standar Pelayanan Minimal (SPM) yang telah ditetapkan. 
Waktu tunggu  pelayanan obat adalah tenggang waktu mulai pasien menyerahkan 
resep sampai dengan menerima obat. Waktu tunggu pelayanan farmasi dibagi 
menjadi 2 (dua) yaitu waktu tunggu pelayanan obat jadi (non racikan) dan waktu 
tunggu pelayanan obat racikan. Penelitian ini bertujuan untuk menentukan rata-
rata waktu tunggu pelayanan resep obat racik dan obat non racik rawat jalan poli 
saraf sesuai Standar Pelayanan Minimal (SPM) rumah sakit. Penelitian ini 
merupakan penelitian observasional dengan rancangan penelitian deskriptif 
(penilaian survey) terhadap sampel dengan menggunakan metode Simple Random 
Sampling. Waktu penelitian yaitu bulan Januari-Februari 2020. Dilakukan 
perhitungan waktu tunggu pelayanan resep obat racik dan non racik, kemudian 
dilakukan analisis terhadap kesesuaian dengan Standar Pelayanan Minimal (SPM) 
rumah sakit kategori waktu tunggu. Jumlah resep yang diteliti dalam penelitian ini 
sebanyak 177 resep terdiri dari 162 obat non racik dengan persentase 91,53% dan 
15 obat racik dengan persentase 8,47%. Rata-rata waktu tunggu pelayanan resep 
obat non racik adalah 32,2 menit dan rata-rata waktu pelayanan resep obat racik 
adalah 79,8 menit. Hasil dari penelitian tersebut belum sesuai dengan Standar 
Pelayanan Minimal (SPM) yang dipersyaratkan oleh Kepmenkes 
129/Menkes/SK/II/2008 tentang pelayanan waktu tunggu resep baik racik maupun 























One of the pharmaceutical service standards in hospitals is waiting time. 
Plenary health services in hospitals are expected to meet the Minimum Service 
Standards (MSS) that have been set. The waiting time for drug service is the time 
span from when the patient submits a prescription until he/ she receives the 
medicine. Waiting time for pharmaceutical services is divided into 2 (two) 
including waiting time for finished drug service (non-compounded medication) 
and waiting time for compounded medication service. This study aims to 
determine the average waiting time of compounded medication and non-
compounded medication prescription services in outpatients of poly specialist 
neurologists according to Hospital Minimum Service Standard (MSS). This is an 
observational study that applies a descriptive study design (survey assessment) to 
the sample using Simple Random Sampling method. The study took place in 
January-February 2020. This study calculates the waiting time of prescription 
services for compounded medication and non-compounded medication and then 
analyzes them based on the hospital Minimum Service Standard (MSS) in the 
waiting time category. A total of 177 prescriptions were examined in this study 
consisting of 162 non-compounded medication with a percentage of 91.53% and 
15 compounded medication with a percentage of 8.47%. The average waiting time 
of prescription service for non-compounded medication is 32.2 minutes and the 
average waiting time for prescription service for compounded medication is 79.8 
minutes. The results of the study are not in accordance with the Minimum Service 
Standard (MSS) required by Minister of Health Decree No. 
129/Menkes/SK/II/2008 concerning waiting time for prescription services for 
compounded medication and non-compounded medication where the waiting time 
for compounded medication prescription service is ≤ 60 minutes and non-
compounded medication is ≤ 30 minutes. 
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